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Research on the Supply Process of National Drug Reference Standards

Shao Junjuan, Hu Kang, Gao Zhifeng’, Sun Huimin (National Institutes for Food and Drug Control, Beijing
102629, China)

Abstract Objective: To further improve the supply guarantee ability of the national drug reference standards,
improve service quality and service level, so as to better meet the drug regulatory requirements and ensure the
development of the industry. Methods: By studying the application materials for reference standards received by
the reference standard supply department of the NIFDC in 2022, the elements in each link of the supply process
were sorted out and the factors affecting the supply cycle were analyzed. Results: By studying the supply process
of reference standards, it could provide guidance for users to order smoothly and also provide references for
improving the efficiency of order processing. Conclusion: By sorting out and optimizing the supply process of
reference standards and simplifying the working procedures, it can facilitate users to order independently, improve
the efficiency of order processing, save labor and time costs, achieve a win-win situation between users and the
supply organization, and help to ensure the safety of food and medicine.
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