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Exploration and Practice of Innovative Mode of Internet Pharmacy Service of
Peking Union Medical College Hospital
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Medical Sciences, Beijing 100730, China)

Abstract Objective: To explore and establish a model of internet pharmacy service in Peking Union Medical
College, and aid the high-quality development of public hospitals, so as to supply reference for the development of
"Internet plus Pharmacy". Methods: We searched literatures related at home and aboard, carried out investigation
and research, combined with practice experience of the hospital. Subsequently, the management system, operating
procedures, service contents and quality control system of the Internet pharmacy service in Peking Union Medical
College were summarized. Results: The model of Internet pharmacy service of Peking Union Medical College
was initially established. The service contents include internet medication consultation, internet prescription
review, internet medication instruction, internet drug dispensing, distribution, and internet pharmacist-managed
clinic. 5515 cases of internet medication consultation, 152113 cases of internet prescription review, 959 kinds
of drugs have been covered by internet medication instruction, and 33583 cases in 31 provinces of internet drug

dispensing and distribution have been completed, municipalities and autonomous regions in China until November
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30, 2022. The model has achieved good social and economic benefits. Conclusion: The Internet pharmacy service

can better meet the medical needs of patients, realize the transformation of patient centered pharmacy service, and

embody the concept of innovative service model.

Keywords: internet; pharmacy services; innovation; standard; quality control
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