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Construction of Outpatient Service Model and Evaluation Index of TCM Drug
Therapy Management in a Traditional Chinese Medicine Hospital

Liu Yang, Li Wenzhe', Fan Zheng, Chang Xinyu, Han Lijuan (Beijing Hospital of Traditional Chinese Medicine,
Capital Medical University, Beijing 100010, China)

Abstract Objective: To introduce the outpatient service mode of TCM drug therapy in a traditional Chinese
medicine hospital, explore the evaluation indexes, so as to provide reference and suggestions for the development
of other pharmaceutical outpatient services. Methods: The establishment background and specific service process
of the TCM drug treatment management clinic were introduced, and the basic information, drug treatment
problems, action plans and improvement of 59 patients received from July 2021 to December 2021 were
statistically analyzed. Results: Most of the patients were women of over 60 years old. A total of 230 problems
related to pharmacy were identified, with an average of 3.9 per person. Among which unnecessary drug treatment
under the indication category was the most common problem, mainly due to the inconsistency between TCM
syndrome differentiation and drug use. A total of 236 action plans were formulated, with an average of 4.0 per
person. Compliance, awareness of disease and drug treatment, and TCM health literacy scores were significantly
improved. Conclusion: The service mode of TCM drug treatment management clinic could effectively promote
the safe and rational use of TCM and improve the treatment effect.
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