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Abstract Objective: To provide references for improving the information-based management capacity and
the supervision mode of traditional Chinese medicine (TCM) trust-agent decoction in the medical institutions.
Methods: Based on the policy analysis and literature research related with the decoction service, the relative
normative documents and regulations about the management of TCM trust-agent decoction service in Shanghai
medical institutions were reviewed, and the application of the information technology in the management process
of trust-agent decoction were analyzed. For the present situation of the informatization construction, thoughts and
suggestions were put forward. Results and Conclusion: According to the relevant regulatory documents such

as Shanghai TCM Regulations, the requirements for exploring informatization construction were put forward for
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the trust-agent decoction management of the medical institutions. The informatization of trust-agent decoction

management process including the transmission of TCM prescriptions, the decoction and distribution, and the

quality feedback management by the patients in Shanghai medical institutions were explored and practiced, which

is of great significance to the standardization of trust-agent decoction service, but there are also some problems. It

is suggested to improve the quality of decocting operators and the intelligentialization of decocting system, ensure

the safety of trust-agent decoction information transmission and improve the construction and management of

the quality supervision platform of trust-agent decoction, resulting in the further improvement of the information

management of trust-agent decoction.
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