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Abstract Objective: Taking the use of TCM decoction pieces by Internet prescription in Beijing Hospital of
Traditional Chinese Medicine as an example, to analyze the characteristics of Internet Chinese medical treatment,

and to provide references for the rational development of Internet hospital pharmacy construction. Methods:
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Through the method of retrospective analysis, the hospital HIS system was used to extract Internet prescriptions
of TCM decoction pieces from March to June 2020, and Excel 2010 was used to collect statistics the data of
patients, taste, number of doses, and frequency of use of herbal medicines. Results: Since the Beijing Hospital
of Traditional Chinese Medicine launched Internet medical treatment, a total of 621 patients were diagnosed and
treated with 1378 person-times, and a total of 1022 prescriptions and 16872 doses of online decoction pieces were
prescribed. Among them, the patients cover all age groups, but the majority are between 31-60 years old, up to
412 people, accounting for 66.3%; the institute involves 17 hospital departments, with oncology, dermatology,
and liver diseases ranking the top, accounting for 63.4%; the distribution of patients is mainly in Northern China,
accounting for 60%. Conclusion: The development of online TCM Internet diagnosis and treatment services
is an important supplement to daily offline outpatient medical treatment. While ensuring the characteristics of
TCM syndrome differentiation and treatment, it could effectively alleviate problems such as difficulty in seeing
a doctor, and effectively expand the scope of high-quality medical services. In response to the current regulatory

and technical difficulties faced by Internet pharmacy services, this article proposes the "eight elements" of online

pharmacy construction to provide references for the development of Internet pharmacy services.
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