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OOS Analysis of Dissatisfied Results of Proficiency Testing of the Laboratory
between 2013 and 2019
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Control, Urumgqi 830054, China)

Abstract Objective: To conduct an in-depth analysis of key control points in proficiency testing activities, and
sum up practical experience, so as to continuously improve the testing capabilities. Methods: The proficiency
testing activities from 2013 to 2019 were summarized, and out of specification (OOS) analysis on the causes
of suspicious results or unsatisfactory results were performed to continuously strengthen and improve the
quality management of the laboratory. Results and Conclusion: The satisfaction rate of the results of
proficiency testing has been increasing year by year. The food field has the highest satisfaction rate which is
close to 90%; the pharmaceutical field ranks the second, with a satisfaction rate of 84%:; the medical device and
the cosmetics fields show relatively lower rates of around 70%. In recent years, our institute has strengthened the
internal quality control of human, machine, material, method, environment and measurement, so as to implement
quality supervision throughout the entire process of the testing, which promotes the construction of laboratory
management system and the improvement of technical capabilities effectively.
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