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A Comparative Analysis of the Current Pharmaceutical Services between the
Chain Pharmacies and the Single Pharmacies
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(Shandong University of Traditional Chinese Medicine, Jinan 250300, China)

Abstract  Objective: To investigate, compare and analyze the current pharmaceutical services between the
chain pharmacies and the single pharmacies in Changqing District, Jinan. Methods: Under the principles of
systematicness, scientificalness, hierarchy and operability, four single pharmacies and eight chain pharmacies in
Changqing District of Jinan were sampled, and the questionnaire survey was conducted among 84 customers by
distributing questionnaires on the spot and helping them to fill in the questionnaires. Results: There were four
differences in pharmaceutical services between the chain pharmacies and the single pharmacies: the content of
pharmaceutical care, the way of pharmaceutical care, the establishment of customers’ medication files and the
customers’ selection of pharmacies. Pharmacy Services in the chain pharmacies had advantages in pharmacy
staffing, preferential management of pharmacies and pharmacy practice equipment, while pharmacy services in
the single pharmacies had advantages in community management of pharmacies. Conclusion: The pharmaceutical
Services of the chain pharmacies and the single pharmacies in Changqing District of Jinan needed to be further
improved. Two types of pharmacies should make use of their own advantages, learn each other, and work together
to perfect the system of pharmaceutical practice.
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