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Abstract Objective: To analyze the situation of the drug returns in the outpatient pharmacy in our hospital and
to explore the management measures to reduce the rate of the drug returns so as to ensure safe and rational drug
use of patients. Methods: All prescriptions in the outpatient pharmacy from August 2017 to August 2018 were
collected and analyzed. The data of the drug returns and the reasons for the drug returns were processed by Excel
software and the Pareto chart analysis was carried out. The cumulative frequency was calculated according to the
statistical frequency of classification items. The statistical classification table of the drug returns was made and the
Pareto chart was drawn. At the same time, the main, minor and general factors for the drug returns were analyzed.
Results: A total of 1324,760 prescriptions were collected, of which 1,500 were the drug returns prescriptions,
accounting for 1.13%o . The reasons for the drug returns were divided into three kinds of categories according to
the accumulation frequency. The first category was the main factors, namely class A, whose cumulative frequency
was generally between 30% and 80%.The second category was the minor factors, namely class B, whose
cumulative frequency was generally between 80% and 90%. The third category was the general factors, namely
class C, whose cumulative frequency was generally between 90% and 100%. The reasons for the drug returns

were analyzed and the most common reason for the drug returns was due to the wrong drug information input by
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the staff. According to the statistics, there were 292 times of input mistakes in total, accounting for 19.47% of all

reasons for the drug returns. Conclusion: It is necessary to establish various management systems for improving

the prescriptions and come up with the improvement measures to strictly supervise and control the departments of

the drug returns, and the types of drug return in order to reduce the rate of the drug returns at the most.
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