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Analysis of the Status of Internet Drug Trading in China

Liu Xinyu, Zhang Huichao, Song Lili" (Zhengzhou University of Industry Technology, Zhengzhou 451150,
China)

Abstract Objective: To investigate and analyze the status of internet drug trading service in China and to
provide references for innovating drug trading service mode by using of modern methods. Methods: The
composition and classification of internet drug trading services in China in the first half of 2017 were analyzed
through the CFDA website. The third-party transaction service platform which obtained class A qualification
certificate was selected as a sample. Platform construction, modes and contents of service, as well as website
quality were evaluated. Results: The survey result showed that by the end of June 2017, there were a total of
913 platforms which had obtained the internet drug trading services qualification certificate in China, 2.7 times
that of 2014. Among them, there were 40 third-party trading service platforms (4.3%), 1.7 times that of 2014.
The trading services of the platform consisted of supply chain B2B platform (recheck rate 100%), medicine B2B
platform (recheck rate 100%), B2C omni channel platform (recheck rate 100%), medical intelligent logistics
platform (recheck rate 82.5%), cross-border shopping mall (recheck rate 80.0%), O20 e-commercial system

(recheck rate 75.0%), etc. There were corresponding supportive columns iin such aspects as payment/delivery,
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after-sales service, transaction supervision, etc. The applause rate of the platform login convenience was 75.0%

and the applause rate of information update frequency was 60.0%. Conclusion: The results of the investigation

and analysis showed that the development of the internet drug trading service in our country was relatively rapid.

The modes and contents of service, as well as website quality were generally improved. But there are still large

differences in the degree of development among provinces, which need to be guided and promoted.
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