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Abstract

(ADR) in China. Methods: 500 commercial products of pharmaceutical companies were randomly selected and

Objective: To provide a basis for improving and promoting the monitoring of adverse drug reaction

the situation of answering the ADR reporting from consumers was investigated by dialing the contact phone
numbers printed on the package. Results: Only 23% phone numbers printed on the package were answered, 75%
phone numbers printed on the package were not answered, and 7 phone numbers were not in use. Conclusion:
The ratio of answering was generally low, indicating that pharmaceutical companies did not pay enough attention
to this way of answering ADR reporting from consumers.
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