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Abstract

hospitals. Methods: Pharmacists of outpatient pharmacy in Drum Tower Hospital have constructed quality control

Objective: To explore the methods for improving the quality of outpatient pharmacy service in
circle (QCC) since January 1, 2016 and carried out quality control activities to improve pharmacists’ prescription
review rate in strict accordance with the "top ten standard"management methods and steps of QCC. Results and
Conclusion: The methods of quality control circle can improve the professional quality of pharmacists, promote
the outpatient pharmacy service and increase the patients’ satisfaction.
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