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On the Problems of Online Pharmacies in China
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Abstract Objective:
to promote the development of online pharmacies. Methods: The current problems of the online pharmacies of

To analyze the current problems in the development of online pharmacies and to help

China were analyzed by using the methods of literature research and questionnaire survey. Laws and regulations,
sales varieties, website construction, drug distribution and other aspects of online pharmacies were discussed.
Results and Conclusion: Current laws and regulations are not perfect, lacking supervision and management for
online pharmacies; the drug varieties sold in online pharmacies are rather confusing; the website construction is
not perfect; labeling information is not clear; consumer awareness of online pharmacies is not high, and consumers
have doubt about the drug quality sold in online pharmacies; logistics and distribution mechanism of the online
pharmacy is yet to be perfected.
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