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100730, China)

Abstract Objective: To explore the establishment of pharmaceutical clinic service model in Peking Union
Medical College Hospital (hereinafter referred to as our hospital). Methods: The management system, operating
procedures, service contents and quality control system of pharmaceutical clinic service in our hospital were
summarized by consulting domestic and foreign literature, conducting investigation and research, and combining
with hospital practice experience; the challenges of the development of pharmaceutical clinic service were

analyzed, and the suggestions for promoting the development of pharmaceutical clinic service were put forward.
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Results: The pharmaceutical clinic service model in our hospital has been initially established. The clinic service
types include offline pharmaceutical clinic and Internet pharmaceutical clinic. The treatment channels include
patients' independent registration and transfer treatment within hospital. There are 12 specialties, including
drug therapy management of pregnancy and lactation, diabetes, coronary heart disease, anti-thrombotic therapy,
respiratory diseases, multiple chronic diseases, digestive diseases, neuropsychiatric diseases, immune system
diseases, lung cancer and anti-tumor, nutritional pharmacy, and comprehensive pharmacy. The customized
electronic form can not only meet the needs of pharmaceutical clinic work, but also realize the mutual examination
of medical records with clinical treatment. As of October 31, 2023, 426 patients were admitted to offline
pharmaceutical clinic, of which 92 cases were transferred within hospital, accounting for 21.6%; the internet
pharmaceutical clinic received 543 patients, which effectively solved the problem of drug use for clinical patients.

Conclusion: The online and offline pharmaceutical clinic service model can better meet the medical needs of

patients, realize the transformation of patient-centered pharmaceutical care.

Keywords: pharmaceutical clinic; service model; transfer treatment within hospital; quality control
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