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On the Current Situation and Influencing Factors of the Effect of Clinical
Pharmaceutical Care in Level-A Tertiary Hospitals from the Perspective of
Inpatients

Mei Yuhong, Tian Haiyu', Zhou Geyao, Lei Xue, Li Zulan (School of Medicine and Health Management,
Guizhou Medical University, Guiyang 550000, China)

Abstract Objective: To evaluate the current situation and effect of clinical pharmaceutical care in level-A
tertiary hospitals in Guizhou Province from the perspective of inpatients in order to provide references for
improving and optimizing clinical pharmaceutical care in level-A tertiary hospitals. Methods: By using
stratified random sampling method, 267 inpatients from 10 level-A tertiary hospitals in Guizhou Province
were selected for questionnaire survey. SPSS 26.0 software was used to do descriptive statistics of the survey

results, and based on the RxC contingency table y” test and ordinal multiple logistic regression analysis, the
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main factors influencing inpatients' satisfaction with clinical pharmaceutical care were found out. Results:
Two hundred and sixty seven questionnaires were distributed and collected, and the effective rate was 100.0%.
Among 267 inpatients, 168 (62.9%) knew about clinical pharmaceutical care, 152 (56.9%) had received clinical
pharmaceutical care, 125 (82.2%) affirmed the importance of clinical pharmaceutical care, and 82 (53.9%) were
satisfied with clinical pharmaceutical care. Among 115 patients who had not received clinical pharmaceutical
care, 96 (83.5%) needed clinical pharmaceutical care, mainly focusing on medication consultation (71.9%)
and treatment plan formulation (54.2%). The analysis of influencing factors suggested that the age of patients,
the recognition of the importance of clinical pharmaceutical care, the degree of help for clinical pharmacists in
medication guidance and the satisfaction of consultation efficiency (frequency and timeliness) were the main
independent factors influencing the overall satisfaction of patients (P<<0.05). Conclusion: It is suggested to pay
more attention to clinical pharmacists and strengthen the construction of clinical pharmacy talent team. Clinical

pharmacists should actively participate in the medication guidance and consultation of patients and attach

importance to the medication monitoring of elderly patients.
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