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Abstract Objective: To investigate and explore the current situation, influence and solution to drug shortage

in primary medical institutions in Shaanxi Province in order to provide references for ensuring drug supply.
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Methods: A self-designed questionnaire survey was used to investigate general medical practitioners of primary
medical institutions in Shaanxi Province from March 2017 to June 2017. The questionnaire consisted of four
parts: basic information, current situation, influence and solution to the drug shortage. Results: A total of 235
questionnaires were distributed and 193 valid questionnaires were received, with an effective recovery rate
of 82.1%. 92.1% of general medical practitioners reported that they had experienced drug shortage. A total
of 139 kinds of drug were in shortage differently in different medical institutions and with different levels
of economic development. The drugs in shortage were generally low-cost and essential drugs, with broader
kinds, cardiovascular and pulmonary drugs being more serious. Drug shortage could affect the routine work of
the doctors, worsen doctor-patient relationship and reputation of hospitals, and increase the economic burden
of patients. Suboptimal therapies or alternative drugs were used to cope with the drug shortage. Conclusion:
The current situation of drug shortage in primary medical institutions in Shaanxi Province was serious. It was
suggested that government departments should strengthen the monitoring of drug shortage and establish system of
rewards and punishments for drug supply enterprises.
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