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On Current Operation Status of Mobile Drug Purchase and Regulatory
Suggestions

Zuo Weijuan', Zeng Xin, Xia Hailan', Fu Xiaoli®" (1. College of Pharmacy, Zhengzhou University, Zhengzhou
450000, China; 2. College of Public Health, Zhengzhou University, Zhengzhou 450000, China)

Abstract Objective: To find out the current operation status of mobile drug purchase and to provide suggestions
for regulation of online to offline (O to O) drug retail mode. Methods: The existing laws and regulations were
interpreted. Both existing drug mobile malls and WeChat business public accounts were analyzed. Results: The
services and quality of O to O drug retail companies are not on the same level. The constraint of the existing
laws and regulations is not good enough and the regulation of the drug quality and safety is still inadequate.
Conclusion: It is suggested that system should be set up from the following aspects, such as from regulatory
laws and regulations, access qualification, quality inspection, and so on to strengthen norms and constraints of the
mobile drug purchase.
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